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Ginnie Mae MBS Guide Chapter 31

Part 15, Section D Mortgage Default, Number 2 and 3

Reimbursement claims on defaulted and assigned loans:

• Ginnie Mae will reimburse the assignment fee 1%.

• If a default on a pooled FHA mortgage occurs during the life of the pool, Ginnie Mae will reimburse the 

Issuer for 85% of the excess, if any, of the interest paid by the Issuer to the security holders after the 
date of default on the mortgage, less the net interest paid to the Issuer by HUD under the FHA claim 

settlement procedure.

• Reimbursement is available only for fully insured FHA loans and not for coinsured or RD loans. 

• The claim must be filed within 60 days of the final FHA claim payment or final supplemental benefit 
payment, as established by the date of the FHA transmittal letter. 

https://www.ginniemae.gov/issuers/program_guidelines/MBSGuideLib/Chapter_31.pdf
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The Issuer must pass through to security holders the initial claim payment from FHA no later than the 
15th day of the month following the monthly reporting period in which the Issuer receives the claim 

payment. 

• Option 1: Each monthly payment to security holders MUST consist of: 

✓ Interest at the rate specified in the securities on the remaining principal balance of the 

securities at the end of the prior month. 

✓ The next principal payment due on the mortgage under the initial amortization schedule, 

determined without regard to the initial claim payment having occurred.

• Option 2:  The Issuer may elect to use its own funds to pass through to the security holders, 
together with the initial claim payment, the full remaining principal balance of the securities.
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Reporting and Feedback System (RFS) 
Pool Accounting Multifamily (PA/MF) Module

• PA/MF Reporting Curtailments

• Completing internal 11710E Liquidation Schedule

• PA/MF Reporting Loan Liquidation



RFS Curtailments
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PA/MF Module

• Login to MyGinnieMae 

(MGM)

• Select Tools

• Select PA/MF for Pool 

Accounting/Multifamily

• Select Loan tab



PA/MF – Loan Tab | Curtailment Reporting

10The above information is ‘test data’ for training.

PA/MF > Loan should have no outstanding Exceptions

• Curtailment reported to RFS > PA/MF > Loan for the Reporting 

Month that curtailment was received/posted 

• Curtailment Principal Code: 2 Claim Funds Curtailment

• Report dollar amount in Curtailment field



PA/MF – Loan Tab | Curtailment Reporting
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Incorrect RFS Reporting:

Correct RFS Reporting:

Do NOT apply Claim Funds Curtailments as payments in RFS

$   20,314.10

+ $ 927,031.40

   $ 975,184.00 

Total 

curtailment

The above information is ‘test data’ for training.
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Issuers may generate a facsimile of the 11710E Liquidation Schedule if it includes all required 

information as the HUD-11710E form posted on ginniemae.gov. 

The 11710E may be in Excel.   

Top half of 11710E Liquidation Schedule

The above information is ‘test data’ for training.



11710E Liquidation Schedule
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Bottom half of 11710E Liquidation Schedule

The above information is ‘test data’ for training.

These amounts should 

balance to the 

Pre-Collection Notices. 



11710E Liquidation Schedule

15The above information is ‘test data’ for training.



RFS Liquidate Loan Reporting with a Prior Curtailment
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RFS Liquidate Loan screen

11710E Liquidation Schedule

The above information is ‘test data’ for training.



RFS Liquidate Loan Reporting with a Prior Curtailment

17The above information is ‘test data’ for training.



RFS Liquidate Loan Reporting with a Prior Curtailment

18The above information is ‘test data’ for training.

Balance before 
curtailment  

 $ 5,090,698.93

Minus curtailment
$ 4,690,318.23

Balance after curtailment
   $ 400,380.70 
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Issuers may generate a facsimile of the 11710E Liquidation Schedule if it includes all required 

information as the HUD-11710E form posted on ginniemae.gov.  The 11710E may be in Excel.   

Top half of 11710E Liquidation Schedule

The above information is ‘test data’ for training.



11710E Liquidation Schedule
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Bottom half of 11710E Liquidation Schedule

The above information is ‘test data’ for training.

These amounts should 

balance to the 

Pre-Collection Notices.   



RFS Liquidate Loan Reporting without a Prior Curtailment
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11710E Liquidation Schedule

The above information is ‘test data’ for training.

RFS Liquidate Loan Screen



RFS Liquidate Loan Reporting without a Prior Curtailment

23The above information is ‘test data’ for training.
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Ginnie Mae MBS Guide Chapter 31, Part 15, Section D Mortgage Default, Number 2 and 3.

Liquidation Schedule 11710E may be in Excel.

Do NOT apply curtailment funds as borrower payments.

If a loan curtailment is reported in RFS 09/2025, the 11710E should have a separate line item reflecting only the 

principal curtailment with a 10/1/2025 Payment Due Date.  

On the 11710E if reporting a curtailment, the line below the last Payment Due Date must have a negative 

Curtailment Adjustment amount.

If a curtailment was reported, RFS will generate exceptions LIQ153 and LIQ202 the month of liquidation.

If no curtailment was reported, RFS will not generate any exceptions the month of liquidation.

Multifamily RFS Curtailments, 11710E & RFS Liquidate Loan Screen Tips

The amounts on the 11710E should match the amounts on the Issuer’s Pre-Collection Notices.

Ensure to Save and Summarize the Pool in RFS after reporting a curtailment and/or loan liquidation.
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Introducing the New Requests Module to the GMC Platform
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GMC Requests Module Training Materials Available Now!

GMC QRCs and User Manuals are available on www.ginniemae.gov! 

Quick Reference Cards (QRC): Step by step 
instructions of system scenarios

• Upload Reimbursement Claim Information

• Submit Reimbursement Claim

• Completes Reimbursement Claim Pending 

Revisions Request

• Cancel a Drafted Reimbursement Request

User Manual: Provides a full overview 
of the Requests Module

• Requests User Manual

Modernization Bulletin #79: Provides a 
summary of the new module and 
corresponding changes

27

http://www.ginniemae.gov/
https://www.ginniemae.gov/issuers/issuer_training/pages/qrcs.aspx
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-1.0_Issuer%20Uploads%20Reimbursement%20Claim%20Information.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-1.0_Issuer%20Uploads%20Reimbursement%20Claim%20Information.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-2.0_Issuer%20Submits%20Reimbursement%20Claim.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-2.0_Issuer%20Submits%20Reimbursement%20Claim.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-3.0%20Issuer%20Completes%20Reimbursement%20Claim%20Pending%20Revisions%20Request.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-3.0%20Issuer%20Completes%20Reimbursement%20Claim%20Pending%20Revisions%20Request.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-3.0%20Issuer%20Completes%20Reimbursement%20Claim%20Pending%20Revisions%20Request.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-4.0%20-%20Issuer%20Cancels%20Reimbursement%20Claim_final.pdf
https://www.ginniemae.gov/issuers/issuer_training/QRCs%20Page/QRC-GMC-MF-RC-4.0%20-%20Issuer%20Cancels%20Reimbursement%20Claim_final.pdf
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ginniemae.gov%2Fissuers%2Fissuer_training%2FTools%2520and%2520Resources%2FGMC%2520Reimbursement%2520Claims%2520User%2520Manual_v1.0.pdf&data=05%7C02%7Cbbrooks%40deloitte.com%7Cb1dfed078f9c40a97bbc08de8a89940f%7C36da45f1dd2c4d1faf135abe46b99921%7C0%7C0%7C639100520862499514%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jKbFlRW%2FBn%2BzI4CDhMk0YeTkAzHwCmWy6DGTSqJ%2B1pc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ginniemae.gov%2Fissuers%2Fissuer_training%2FTools%2520and%2520Resources%2FGMC%2520Reimbursement%2520Claims%2520User%2520Manual_v1.0.pdf&data=05%7C02%7Cbbrooks%40deloitte.com%7Cb1dfed078f9c40a97bbc08de8a89940f%7C36da45f1dd2c4d1faf135abe46b99921%7C0%7C0%7C639100520862499514%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=jKbFlRW%2FBn%2BzI4CDhMk0YeTkAzHwCmWy6DGTSqJ%2B1pc%3D&reserved=0
https://www.ginniemae.gov/issuers/program_guidelines/Modernization%20Bulletins/mod_bulletin_no79.pdf
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Existing Role New Functional Role Name Role Description

MF-Financial Statements & 

Insurance Policy Basic User

MF-Financial Statements & 

Insurance Policy & 

Reimbursement Claims Basic 

User

Uploads their Issuer’s insurance policies, 

audited financial statements, enters 

insurance & financial information into form, 

inputs any additional documentation; and 

can also initiate a reimbursement claim 

and enter the corresponding claim details 

for their organization.

MF-Insurance Policy 

Authorized Signer

MF-Insurance Policy & 

Reimbursement Claims 

Authorized Signer

All the rights of a Basic User, plus: the ability 

to submit and certify Insurance Reviews, 

cancel insurance policies, and deactivate 

Fidelity Bond Caps, and certify and submit 

reimbursement claims to Ginnie Mae. Only 

for HUD 11702 signatories.

Coordinate with your Org Admin to obtain MyGinnieMae roles for the 

users who will need to participate in Reimbursement Claim Submissions.

GMC Requests Module Roles & Access Details
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29If you have any questions following this meeting, please email askGinnieMae@hud.gov

For users new to the MyGinnieMae (MGM) Portal, please note the following to remain active and avoid revocation: 

• User accounts will be locked after 90 days of inactivity 

• User accounts will be disabled after 365 days of inactivity; functional roles and Soft Token (if 

applicable) will be revoked 

• Users who do not complete RSA SecurID Soft Token setup within 30 days of provisioning will have 

their Soft Token and applicable functional roles revoked 

• Users removed from their organization’s HUD-11702 will have their Soft Token and applicable 

functional roles revoked (does not apply to Document Custodians without HUD-11702 forms) 

RSA SecurID Soft Token & Functional Role Revocation for Inactivity

MGM Security 

mailto:askGinnieMae@hud.gov
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Overview of the Reimbursement Claims Process

Uploads 

Reimbursement 

Claim Information

Creates New 

Reimbursement 

Claim

• Logins into the GMC 

Requests module and 

begins a 

Reimbursement Claim

Certify and Submit 

to Ginnie Mae

• Completes the 

corresponding 

information 

regarding a claim 

in Steps 1-3

• Authorized Signer reviews 

information entered the 

Reimbursement Claim, 

can make any updates, 

then certify and submit to 

Ginnie Mae once ready

• Delivered to Ginnie Mae

BASIC USER AUTHORIZED SIGNER

SUBMISSION 

COMPLETE
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Overview of the Reimbursement Claims Process: Requires Corrections

• Submitted 

Reimbursement 

Claim 

information 

requires 

corrections after 

Ginnie Mae 

review

Updates 

Claim 

Information

BASIC USER AUTHORIZED SIGNER

Certify 

Corrections 

to Claim

Requires Corrections Workflow

• Authorized 

Signer 

certifies 

corrections 

and sends 

back to 

Ginnie Mae

Uploads 

Reimbursement 

Claim Information

Creates New 

Reimbursement 

Claim

• Logins into the GMC 

Requests module 

and begins a 

Reimbursement 

Claim

Certify and Submit 

to Ginnie Mae

• Completes the 

corresponding 

information 

regarding a claim 

in Steps 1-3

• Authorized Signer reviews 

information entered the 

Reimbursement Claim, 

can make any updates, 

then certify and submit 

to Ginnie Mae once 

ready

• Delivered to Ginnie Mae

BASIC USER AUTHORIZED SIGNER



Survey

Our Mission: Ginnie Mae’s guaranty links 
the United States housing market to the 
global capital markets, ensuring 
sustainability, affordability, and liquidity for 
government housing programs and 

creating a more equitable housing 
finance system for all.
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If Dialed-In from Computer:

• Please click “Raise Hand” 
at the bottom of your 
window to indicate you 
have a question

• Make sure to unmute 
yourself once the host 
allows it:

If Typing In Question:

• Please click into the “Q & 
A” section of the webinar 
and type in your question

• Please do not put 
questions in the chat box

For questions following the session, contact the 

helpdesk at askGinnieMae@hud.gov

If Dialed-In from Phone:

• Please press *9 to raise 
your hand to indicate you 
have a question

• The host will read the last 4 
digits of your phone 
number

• Then, press *6 to unmute 
before speaking

mailto:askGinnieMae@hud.gov


Thank you!
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